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WHO ARE WE? 

Information about JPBC  

 

The Jerusalem Princess Basma Centre (JPBC) located on 

Jerusalem’s Mount of Olives, operates under the umbrella of the 

Arab Anglican Episcopal Church in Jerusalem and the Middle 

East in the fields of Health, Disability and Inclusive Education.  

JPBC implements long-term community-based programs and 

has always maintained a clear vision of providing 

Comprehensive Rehabilitation and Inclusive Education through 

the Child Rehabilitation Centre and the Inclusive School. 

The JPBC Child Rehabilitation Centre has a track record of 

quality service, and accordingly obtained the International 

Standard for a Quality Management System ISO9001:2008 in 

2006, 2009 and 2012. Then moved to the Joint Commission 

International Accreditation (JCIA) for Ambulatory Care, which 

is on a three-year cycle and has been achieved three times, in 

2015, 2018 and 2021.  

Through its Child Rehabilitation Centre, JPBC provides 

treatment and rehabilitation for Palestinian children with 

disabilities (CwD) from the West Bank, Gaza Strip and 

Jerusalem. The Centre receives CwD from birth till 15 years old. 

Moreover, it is a member of the East Jerusalem Hospital 

Network, is the main referral Centre for the Palestinian Ministry 

of Health for treatment of Children with Disabilities CwD and 

acts as a National Resource Centre for capacity building, clinical 

training, dissemination of knowledge and best practices to 

practitioners and partner organizations. 

Our Inclusive School is a unique model of inclusive education 

serving children with disabilities from Jerusalem from 

Kindergarten up to 12th grade. Additionally, the school provides 

special education. 

 



  

 

 

 

Vision: 

All Palestinian children with disabilities 

(CwD) have access to quality health 

services and inclusive education, can 

participate and influence, have hope and 

opportunities. 

 

 

Our Mission:  

The Jerusalem Princess Basma Centre, 

serving children since 1964, works for the 

integration and empowerment of CwD and 

their families in their communities by 

providing rehabilitation services, inclusive 

education, through the development and 

dissemination of best practices, and 

influencing policy and legislation. 

 



 

  

Moving Forward at the Child Rehabilitation 

Centre 

Increasing the number of children at the Child 

Rehabilitation Centre 

 

JPBC envisions for all Palestinian children with 

disabilities (CwD) to have increased access to 

quality health services and inclusive education, to 

be able to participate and have influence, hope and 

equal opportunities. 

 We always aim to serve the highest possible 

number of Palestinian children with disabilities at 

our Centre.  We do this through awareness-raising 

and field visits through our Outreach Program, 

which services yearly 1100-1300. While the 

majority of them get referred to receive services in 

the Child Rehabilitation Centre. In addition, the 

other part get referred to other health care providers 

in the West Bank, according to their need for 

comprehensive rehabilitation services, which are 

Why is it important to be active in the field? 

Within our therapeutic cycle it is important for us to reach people 

to raise awareness about the existence of our services and other 

available services in the field. This strengthens our aim to reach a 

greater number of children at an early age while supporting their 

families. Early intervention results in an optimal level of recovery 

for Palestinian children with disabilities. 

 

provided at the Princess Basma Centre in Jerusalem. 

On average, we are able to receive 200-250 children with disabilities, 

within 400-450 admissions at our Child Rehabilitation Centre yearly, 

from West Bank and Gaza Strip. This year our target is to increase the 

number of children by 25% within the Comprehensive Rehabilitation 

Services.   

As acknowledged by the National Strategy for Early Childhood 

Development 2017-2022, early detection of developmental delays and 

disabilities of children from zero to age 3 years is needed. 

JPBC works on following up the needs of children with disabilities. As 

part of our strategic plan to reach a greater number of children with 

disabilities who benefit from our services, and by receiving a donation 

to purchase a car that works as a clinic by the Campbell Family 

Foundation, we will be able to increase the number of children 

benefiting from our services within the Outreach Program, in addition to 

expanding our network of partners with the intermediate level services.  

 

 

 



  

What do we provide for our families after 

being seen and referred to our Centre? 

 

 Family empowerment: Mothers of children with disabilities often 

experience greater stress and emotional demands than other mothers. 

Discrimination and stigma from extended family members or the larger 

community can also increase mothers’ experiences of social isolation. 

Grief, anger, denial, depression, isolation, guilt, and self-blaming are 

some of the emotions Palestinian mothers and fathers may experience. 

Many parents tell us these emotions are often followed by acceptance, 

determination to find right treatment for their children, and pride 

intermixed with sadness and anxiety for the child’s future.  

At the Jerusalem Princess Basma Centre, families receive psychosocial 

support in addition to therapies. Within our comprehensive vision for 

our children with disabilities, is embedded the need to support families 

to maximize the effectiveness of our services for children. Although 

many families struggle to access to these services, due to political and 

cultural issues, we strive to reach these families and offer to them the 

same high quality service. 

 

Provide awareness and training: When we receive children at our 

Centre, we make sure that their families are involved in the entire 

therapeutic process, providing therapeutic training at our Centre and also 

individual and group awareness-raising sessions. This service aims to 

enhance the quality of life for families, which will reflect directly on the 

children’s development and growth.  

 

Early intervention: By visiting the West Bank, families are saved from 

the complex processes to travel to our Centre. Our multidisciplinary team 

meets them in their communities and responses to their needs 

immediately. In many cases, this helps children to be diagnosed in an 

early age, from birth till 5 years old being the most important stage for 

the child’s development and growth.  

 

“Children who don’t receive early 

intervention, may need intensive 

rehabilitation and surgical intervention in 

some cases. Also, because of the difficultly 

of access for children from the West Bank to 

Jerusalem, our presence in the field is very 

important, as it facilitates the process of 

early intervention and the examination of 

children at young age.” 

Our Medical Director, Dr. Waddah Malhees 

 



 

 

 

 

Visiting the field to enhance and develop cooperation 

A delegation from the Jerusalem Princess Basma Centre visited Idna Community Center together with the director of 

Yatta Community Center. The purpose was to review the situation for the partner centers, to discuss future needs and 

opportunities, to further develop relationships, and to raise the quality of services provided by the Basma Centre for 

their partner centers in the West Bank. 

The delegation was comprised of the General Director of the Jerusalem Princess Basma Centre, Violette Mubarak, the 

Bishop of the Diocese of Pennsylvania, and Chair of the International Steering Committee for the Basma Centre Bishop 

Daniel Gutiérrez, in addition to Rev. Canon Shaun, Rev. Canon Matthew, and the Child Rehabilitation Centre 

Coordinator Lucy Ghrayeb. 

The Head of the Steering Committee, Bishop Gutiérrez said that he was most appreciative of this visit which gave them 

all an important opportunity to learn more about the urgent needs and challenges for Palestinian children with 

disabilities in the West Bank. He added that they were delighted to be able to offer the Basma Centre their full support. 

The General Director of the Jerusalem Princess Basma Centre, Mrs. Violette Mubarak stressed, “There is a great need 

in the Hebron area for high quality rehabilitation services for children with disabilities and their families. As we, at the 

Basma Centre seek to provide our services to all Palestinian children with disabilities and their families, we are keen to 

share our knowledge and expertise with partner centers throughout the West Bank.” 

 



  

 

Good NEWS! 

After a long absence, families from 

Gaza are arriving for treatment once 

again 

In June, we were delighted to 

welcome Ahmad and his mother to 

the Child Rehabilitation Centre for 

residential treatment. They were the 

third family to arrive this summer 

after a gap of nearly three years, on 

account of the many challenges of 

travelling from Gaza. We look 

forward to other children like Ahmad, 

joining us in time. 

 



 

  

 

 

Receiving Delegations Again 

 

In February 2022, we celebrated receiving the first 

delegation of pilgrims from the Nativity Church in the 

United States. The visit included a tour to the Child 

Rehabilitation Centre and the Inclusive school, during 

which an explanation was given about our most 

important services and programs that we provide to 

Palestinian children with disabilities. This is the first 

delegation to visit the Centre since the spread of the 

Corona pandemic. We have been grateful for three 

further pilgrim groups to date. 

 

The Jerusalem Princess Basma Centre received a delegation 

from the East Jerusalem Rotary Club 

The Jerusalem Princess Basma Centre received a delegation from 

the Rotary Club led by the Rotary District Governor Mr. Ashot 

Karapetyan. The visit included a tour to the Child Rehabilitation 

Centre and the Inclusive School.  

With generous support from the East Jerusalem Rotary Club, the 

school’s library was furnished and equipped with computers and 

assistive devices for children with disabilities. 

Mr. Ashot stressed the importance of the work carried out by the 

Basma Centre, praising its role in supporting this vulnerable group 

in society and all efforts made by the staff at the Rehabilitation 

Centre and the Inclusive School.  

For her part, the Acting General Director, Mrs. Violette Mubarak, 

welcomed this visit, thanking the Rotary Club for their continuous 

support which contributes to sustaining services at the Child 

Rehabilitation Centre and the Inclusive School. 

 



 

  

The Executive Director of the American 

Friends visits JPBC 

 

The Jerusalem Princess Basma Centre received 

the Executive Director of the American Friends of 

the Episcopal Diocese of Jerusalem (AFEDJ), Mr. 

John Lent and his wife Mrs. Pamela Lent. Mr. 

Lent has been a committed and enthusiastic 

supporter of the Basma Centre for many years, 

standing alongside as it continued its service 

provision.  

The General Director of the Jerusalem Princess 

Basma Centre, Violette Mubarak welcomed this 

visit and explained the development at the Centre 

through a tour of all the facilities.  

Mrs. Mubarak expressed her pride in the 

partnership with the American Friends which has 

greatly contributed to supporting and developing 

the organization over the years.  

She also thanked Mr. Lent, praising him in the 

role in helping to sustain the work of the 

organization and deliver our message to the world.  

From his side, Mr. Lent expresses his admiration 

for the services provided by the Basma Centre. He 

also stressed the uniqueness of the services 

provided in the Child Rehabilitation Centre and 

the Inclusive school.  

It is worthy of mentioning that a partnership 

between the American Friends of the Episcopal 

Diocese of Jerusalem, and the Jerusalem Princess 

Basma Centre was established in 1988. 

 



 

Embrace the Middle East visits the Basma Centre  

 

The Jerusalem Princess Basma Centre received a delegation from Embrace 

the Middle East, led by the Director of Programs and Partnership Mr. Jami 

Eyre, and the Programs and Partnership Manager Mrs. Lydia Nash. This 

visit has come as part of their continuous support for JPBC and our 

Outreach Program in the West Bank, which was initiated though a 

generous fund by Embrace the Middle East, over a partnership of 21 years.  

The visit started at the Child Rehabilitation Centre and the Inclusive 

school. Then the delegation, together with the Basma team arrived at the 

Al- Karama Centre in Al- Jalazone Refugee Camp, which is one of our 

partner centers in the West Bank. 

Mr. Jami expressed his gratitude for the partnership with the Jerusalem 

Princess Basma Centre. He added “Every time I visit this Centre, there is 

something new and positive, and an organization always learning and 

looking to improve, is an organization always adapting to need and listening 

to its beneficiaries.” 

In addition, Mrs. Lydia stated that “It is wonderful to see the staff of JPBC 

so committed to working together serving children and their families across 

the West Bank through this Outreach Program. Embrace is grateful for 

this visit day, and for this partnership. I am proud to be a part of it.” 

From her side, the General Director of the Jerusalem Princess Basma 

Centre, Mrs. Mubarak, explained that “We are very grateful for our 

partnership with Embrace. Together we focus on a single goal to sustain 

high quality services for children and families in the field. Through 

Embrace’s support, we are empowered to think bigger and better, forever 

striving to reach more centers and more children with disabilities.” 

Moreover, this visit comes at a time when the management of the Basma 

Centre is working on enhancing services it provides and expanding the 

reach of our multidisciplinary team through the partner centers in the West 

Bank within the Outreach Program.  

 



Embrace the Middle East visits the Basma Centre  

 

 

  

 

Two of our team were honored by the EU 

on the occasion of World Health Day 

The European Union Representative Office and East 

Jerusalem Hospital Network, of which the Jerusalem 

Princess Basma Centre is a member, organized a 

celebration on the occasion of World Health Day, during 

which a number of staff members of the East Jerusalem 

Hospital Network were honored,  

During the event, The physiotherapist and Outreach 

Coordinator, Mrs. Lucy Ghrayeb, in addition to the 

occupational therapist and Infection Control Officer, 

Mrs. Raja’ AL-Natsheh were honored on behalf of the 

Basma Centre in recognition of their efforts in providing 

rehabilitation and treatment services to Palestinian 

children with disabilities. 

 



 

  

Child safeguarding training for the team  

 

Within its strategy to develop the skills of its employees and 

to improve the quality of services provided for Palestinian 

children with disabilities, JPBC conducted a training 

workshop on Child Safeguarding Policy. The training 

targeted the entire staff of therapists in addition to the 

administrative staff and support services.  

It is worthy to note that this training was funded by the 

Rotary Club in Jerusalem.  

 



 

 

  

 

Hydrotherapy training for the team  
 

 

15 JPBC participants benefited from 

Hydrotherapy training that was delivered 

over 8 sessions and led by an external 

consultant.  The course provided therapists 

with the basics of hydrotherapy with an 

additional specific focus on the treatment 

of children with a range of special needs, 

including autism, ADHD and 

communication and motor developmental 

delays. Learning was a combination of 

theory sessions, group activities and 

practical-one to one-on sessions with 

children.  

 

“This course has extended professional 

thinking for our therapists by deepening their 

knowledge, developing creativity and 

increasing their understanding of the many 

values of hydrotherapy, including how 

treatment in such an environment can be 

beneficial for children, whilst being fun and 

relaxing. Our physiotherapists already knew 

how important hydrotherapy was in their 

discipline, but now our speech and language 

therapists and occupational therapists know 

the value of hydrotherapy.” 

The Clinical Services Co-coordinator, 

Lucy Ghrayeb   



 

 

All JPBC therapist were trained on using the 

sensory room and equipment in their 

therapeutic sessions and to facilitate the 

therapeutic alliance, helping therapists to 

carry out their assessments of children with 

disabilities and their interventions in a safe 

environment. 

 

 The Sensory Training was held over a total 

of 4 days and was received by JPBC 

multidisciplinary team which consisted of 23 

physiotherapists, occupational therapists and 

speech and language therapists. 

 

Sensory Therapy Training for all therapists 

 



  

 

 

Team building workshop 

 

The Jerusalem Princess Basma Centre organized 

training for the administrative staff and the support 

services, in addition to the rehabilitation team who 

works at the Child Rehabilitation Centre and with 

the Inclusive school. The training aimed to work on 

team-building skills. Also, it was designed to achieve 

a number of goals, including working in 

collaboration with other team members, achieving 

goals, enhancing communication skills, and 

focusing on the strengths of every individual within 

the team.  

 

The Basma Centre works constantly to raise the 

capacities of the staff through workshops and 

training related to the policies of JPBC, and the best 

practices in service provision for children with 

disabilities. It is always striving to build a 

harmonious team that moves forward with passion 

towards one goal, which is to continue providing 

services to the beneficiaries. 

 



 

  

 

Mother’s Day at the Child Rehabilitation Centre 

On Mother’s Day and World Down Syndrome Day, the Jerusalem Princess Basma Centre organized recreational activities for 

children and their mothers within a therapeutic framework within the weekly group session. A workshop was held, where 

mothers and their children worked together to create a frame for their photograph together. 

The mothers expressed the importance of this type of activity, especially the mothers of children with down syndrome. 

Ahmad’s mother explained that having Mother’s Day and World Down Syndrome Day together was not just a coincidence for 

her. She added that, “I am happy to see my child on this day growing, having fun, and developing. I am proud of my child”. 

Again, Yusif’s mother expressed her pride on this day, explaining that, “Diagnosing my child with down syndrome has changed 

my whole life, making me aware of many important responsibilities, which have become so valuable for me.” 

 



  

Mother’s Day at the Inclusive School 

 

 

The Jerusalem Princess Basma Inclusive School organized a festival 

day on the occasion of Mother’s Day, which was attended by Mrs. 

Rafaa Naoum, wife of his Grace the Anglican Archbishop of Jerusalem 

and Middle East, Archbishop Hosam Noum. The ceremony included a 

number of artistic performances that were prepared mainly by the 

students of KG1 and KG2 and with 1st and 5th Grade students 

participating in these activities, all of which were greatly welcomed by 

the mothers.  

For her part, the Inclusive School Principal, Mrs. Shereen Saed, 

welcomed the attendees, headed by Mrs Rafaa Naoum, while 

expressing her gratitude for the presence of all the mothers. She 

highlighted the importance of parents in their children’s educational 

process, emphasizing that “Our academic staff cannot achieve their 

goals for their students without cooperating with the parents”, as she 

expressed.  

She also thanked the academic and administrative staff in the 

organization, noting that the school is a unique model of education, 

within its mission to value and respect differences, aiming to meet the 

students’ needs no matter how diverse and varied. She concluded her 

speech by thanking the General Director of JPBC, Mrs. Violette 

Mubarak for her continuous care and endless support for the school.  

 



 

Under the patronage of His 

Beatitude Archbishop, Bishop 

Hosam Naoum 

The Jerusalem Princess Basma Inclusive 

School celebrated the graduation of the 

thirteenth cohort of Tawjihi Students.  

 

Under the patronage of his beatitude Archbishop 

of the Arab Anglican Episcopal church in 

Jerusalem and the Middle East, Archbishop 

Hosam Naoum, and in the presence of the Board 

members of JPBC in addition to our friends and 

families of students and partner organizations, the 

Jerusalem Princess Basma Inclusive School, 

celebrated the graduation of the thirteenth cohort 

of high school students. 

During the ceremony, the honor students were 

honored for their excellence and for finishing  

the academic year with distinction, while the 

exemplary student was honored for their 

outstanding behavior and performance in the 

academic year 2021-2022.  

After the ceremony, the Archbishop hosted the 

staff of the Basma Child Rehabilitation Centre 

and Inclusive School in addition to the 

administrative team. A dinner was held at the 

Diocese of Jerusalem in honor of the staff for 

their tireless efforts and their continuous work to 

ensure the continuity of providing services to 

Palestinian children.  



  

The Jerusalem Princess Basma 

Inclusive School celebrates the 

graduation of KG2  

 

In an atmosphere of joy and happiness, the 

Jerusalem Princess Basma Inclusive School 

celebrated the graduation of KG2. The Inclusive 

School Principal Mrs. Shereen Saeed gave a speech 

in which she expressed her pride in this group’s 

graduation after completing the kindergarten, 

distinguished by various educational activities that 

aimed to prepare them to enter a new stage of life 

with different experiences, putting the students on 

the first step of the ladder to success. 

While the mother of one of the students, on behalf of 

the student’s families took the initiative to extend her 

thanks and praise to the administrative and academic 

staff at the Jerusalem Princess Basma Inclusive 

School emphasizing the uniqueness of the 

educational method at the school, in creating 

“empathy and love among the students”.  

 



 

Open Day 

Our Inclusive School organized an open day that 

included a number of activities and artistic shows 

presented by the students in the presence of their 

families. The open day also included an art and 

academic exhibition that included a number of 

stations including languages, heritage, history, 

geography and others.  

 



  

What’s ahead? 

 

 Joining the 45th World Hospital Congress in Dubai  

 

On November 2022, our General Director Mrs. Violette Mubarak will join the World Hospital 

Congress, which will take place on 9-11 November at the Dubai International Convention and 

exhibition Centre. with the overarching theme “Global Learnings, Local actions: Sustainable 

Healthcare”.  

This event presents a series of sessions, posters and awards of the International Hospital Federation, in 

addition to providing visits to hospitals, an exhibition related to the sector and opportunities for 

networking.  

JPBC is going to contribute with a presentation about the impact of the Mother and Family 

Empowerment Program (MFEP) in enhancing our virtual therapy program experience during the 

COVID-19 lockdown, which directly enabled us to sustain our service provision until our doors were 

opened again.  

 

 

 Audiology Unit  

 
We pleased to announce that a new JPBC Audiology Unit has been completed and certified for use thanks to a 

grant from the Dorothea Ross Foundation. Shortly, UNICEF will be providing the advanced Audiology 

equipment necessary after which our Speech and Language therapists will be trained and the new Audiology 

service formally opened. We are looking forward to being a key provider for much needed hearing assessments 

for Palestinian children in the West Bank and East Jerusalem.   

 



 

Finally, 

 we will continue to envision that all Palestinian children with disabilities have 

access to quality health services and inclusive education, can participate and 

influence, have hope and opportunities. This vision is being enhanced through 

our different programs that you can learn more about by visiting our website 

www.basma-centre.org. Please feel free to contact us by email info@basma-

centre.org or phone on +972-2-6283058. 


